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Regulations of the Maraga Strefa SPA Loyalty Program 
 

1. Introduction 
 
This document ("Regulations") defines the rules governing the loyalty program offered by Maraga Strefa 
SPA Włodzimierz Sobański (hereinafter referred to as the "Organizer"). 
 

2. Loyalty Program within the Loyalty System ("Program") 
 
2.1. Maraga Strefa SPA Włodzimierz Sobański offers participants of the Program (customers using cards 
within the Program, "Participant") the opportunity to use loyalty cards in the Loyalty system. 
2.2. The loyalty program is operated by Polskie ePłatności S.A. ("Operator"). 
2.3. The Loyalty Program within the Loyalty system involves participants ("Participant") accumulating 
points in the form of electronic records in a computer system operated by the Operator. Point values are 
awarded to the Participant when they use the information carrier, in the form of a card with a magnetic 
stripe and barcode ("Card"), registered in the Program at the trade and service facilities of the Organizer. 
Points are stored in the Operator's computer system. 
2.4. Points can be exchanged for rewards funded by the Organizer. The total value of points that can be 
redeemed by the Participant for rewards is exempt from tax up to the value determined by applicable law. 
2.5. The Organizer awards points according to the accepted algorithm: For every 10zł spent, you will 
receive 1 point. 
2.6. Rewards are issued in exchange for points according to the published list provided by the Organizer. 
The list of rewards indicates the number of points that will be deducted from the Card's point balance to 
obtain a specific reward. The list of rewards is available on the website www.maragastrefaspa.pl. 
2.7. In the event of the Participant losing their card, the points accumulated on the card are forfeited, as the 
Organizer is unable to restore the card's balance. 
 

3. Participants 
 
Any individual who is at least 16 years old, has at least limited legal capacity, and is a resident of Poland 
can participate in the Program by conducting transactions at the Organizer's points of sale or facilities. 
 

4. Using the Loyalty Program 
 
Participants have the opportunity to perform the following activities: 
a) Earn points according to the rules specified in the Regulations by making purchases at the Organizer's 
facilities using the card. 
b) Choose and receive rewards listed in the rewards list published by the Organizer in exchange for points 
accumulated in the Program. 
c) Transfer points from their used Card to any Card issued by the Organizer. Points transfer can only be 
done at the Organizer's facility. 
 

5. "Birthday Gift" Promotion Terms 
 
5.1. Participants of the Program may receive a Birthday Gift on their birthday. 
5.2. The Birthday Gift entitles the Participant to a 50% discount on a selected treatment. 
5.3. To qualify for the Birthday Gift promotion, the Program Participant must use the services of the 
Organizer at least 3 times in a given calendar year. 
5.4. The Birthday Gift promotion does not apply to treatments in the field of aesthetic medicine or 
permanent makeup. 
5.5. The Organizer determines the eligibility for receiving the Birthday Gift. 
 

6. Information Carriers 
 
6.1. The information carrier and identifier for the Participant are cards with a magnetic stripe and barcode 
containing a unique number that identifies the Participant. Cards are issued at the Organizer's facilities. 
6.2. The Card contains the following elements and information: 
a) Magnetic stripe containing the card's number and elements ensuring its uniqueness. 
b) Barcode containing the card number and the maximum card expiration date - located on the back of the 
card. 
c) 16-digit card number printed on the front of the Card. 
d) 3-digit code on the back of the Card for identification in the online service that allows checking the 
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Card's balance. 
 

7. Limited Liability Statement 
 
The Participant is responsible for all their actions related to the use of the Card in a manner not foreseen in 
the Regulations and outside the Organizer's facilities. 
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